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GRAND HYATT 
DENVER

Whether you are visiting for business or pleasure, our Hyatt staff 
is at your service to ensure we exceed your expectations. Please 
dial 50 or text 720 613 2322 to contact our Guest Service Team 

with any special requests or comments. Enjoy your stay. 
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ATM   
For your convenience, the ATM is located on the Lobby Level.

BUSINESS SERVICES   
Computer and Printing station are available in the Lobby.  
For additional Services please visit the FedEx Office across the 
Porte Cochere in the adjacent 555 Building.

CHECKOUT DIAL 0 OR TEXT 720 613 2322  
Checkout is 11:00 am. Please stop by the front desk, text us or use 
your World of Hyatt mobile app.

DIALING INSTRUCTIONS  
EMERGENCY DIAL: 55 OR TEXT 720 613 2322  

ROOM TO ROOM 
Floors 4 – 9: touch 7 + room number 
Floors 10 – 26: touch room number

LOCAL CALLS 
Touch 9 + Phone Number 
Billed at $1 access charge plus applicable zone charges.

LONG DISTANCE CALLS 
9 + 1 + Area Code + Phone Number. Billed at $8.13 access charge 
plus + $0.25/min + AT&T rates. Rates may vary.

FITNESS CENTER  
Located on the 4th Floor, our 24-hour state-of-the-art fitness center 
offers the latest in strength and cardiovascular equipment. 



FREE INTERNET ACCESS 
We offer complimentary highspeed internet in all guestrooms and 
public spaces. Simply select @Hyatt_Wifi. When prompted enter: 
First Name, Last Name and Email Address, click “Register &  
Connect”, select “Connect Now”.

GUEST REQUESTS DIAL 0 OR TEXT 720 613 2322 
The team is available to fulfill any additional guest requests you 
may have. We are happy to provide baby cribs, curling irons,  
European adapters and other personal care items as requested.

HOTEL DIRECTORY  
EMERGENCY  55
Bell Desk  0 

Front Desk  50 

Guest Internet Help  69 

Guest Request  0 

Valet Parking TEXT 303 351 1009 or DIAL 0

Voicemail  4747

RESTAURANTS & MARKET  
Courier  4171 

Market Delivery 54 

HOTEL SAFETY 
EMERGENCY DIAL 55

PERSONAL SAFETY 
•  If you are in an unfamiliar city, familiarize yourself with the areas 

you plan to visit. 

•  Watch your young children at all times. 

•  Warning signs on the premises are intended for your safety. 

•  We ask that you read and obey them.

FIRE  
•  Familiarize yourself with the location of hallway fire exits, alarms 

and extinguishers. 

•  If the alarm is sounded or if instructed to evacuate, test your door 
for heat or smoke and if clear, go to the nearest exit stairwell. 



•  Do not use the elevators. 

•  If you must remain in the room, place wet towels under the  
door and tell the operator your room number. 

•  Turn off all air conditioners and stay low to the floor. 

SEVERE WEATHER 
•  If you are outside, immediately seek safe shelter. 

• If you are inside, stay away from windows and glass doors. 

•  Take your room key if you are directed by hotel staff to go  
to the Colorado Ballroom’s foyer on the 2nd floor. 

• Use stairwells, not elevators.

HOUSEKEEPING TEXT 720 613 2322 
All public areas are undergoing an increased sanitizing  
regimen. Should you need any additional amenities throughout 
your stay, please text us and we will be more than happy to  
provide them. Contactless delivery available upon request.

ICE MACHINES 
For your convenience, ice machines are located on each  
guestroom floor. 

LAUNDRY DIAL 0 
Same day laundry service is available for items turned in prior to 
8:00 am Monday through Saturday, excluding holidays.

LOST AND FOUND DIAL 4199 
Please call our lost and found department for assistance.



POOL  
Open 5:00 am – 9:00 pm daily.  
Also enjoy our outdoor running track!

RESTAURANT ONSITE/FOOD AND BEVERAGE DELIVERY 
COURIER MARKET   
Made to order breakfast favorites, fresh array of gourmet  
sandwiches, salads and snacks. Also features nitro cold brew  
and local coffee. 

Click HERE or image for hours of operation and menu.

https://www.hyatt.com/en-US/hotel/colorado/grand-hyatt-denver/denrd/dining
https://www.hyatt.com/en-US/hotel/colorado/grand-hyatt-denver/denrd/dining
https://www.hyatt.com/en-US/hotel/colorado/grand-hyatt-denver/denrd/dining


COURIER BREAKFAST   
Serving a buffet daily offering an omelet station with a variety of 
hot breakfast items along with an assortment of fruit and pastries.

COURIER BAR & KITCHEN   
Enjoy a craft beer, hand crafted cocktail or a delicious meals.

Click HERE or image for hours of operation and menu.

FOOD AND BEVERAGE DELIVERY 
Our menu is available in your room via QR code. Contactless  
delivery is available upon request.

https://www.hyatt.com/en-US/hotel/colorado/grand-hyatt-denver/denrd/dining
https://www.hyatt.com/en-US/hotel/colorado/grand-hyatt-denver/denrd/dining


SAFES, IN-ROOM 
Secure safes are located in each guest room. 

TELEVISION 
Grand Hyatt Denver offers the best in-room entertainment with a 
residential style channel guide and on-demand content.

DIGITAL REMOTE 
Use your phone as a remote. Download Stayconnect App by  
scanning the QR code on the TV & enter the code. 

CHROMECAST 
Stream content on the TV from your favorite Apps such as Netflix, 
Hulu, HBO Max, Disney+, etc using our Staycast solution powered 
by Google Chromecast. Connect to hotel Wi-Fi, pair your device via 
World of Hyatt App or GetStreaming.tv and start streaming your  
content. Solution is compatible with both iOS and Android devices 
and automatically disconnects upon check-out. 

TRANSPORTATION DIAL 50 
Please contact the front desk for transportation assistance. Avis, 
Budget and Hertz Car Rental services are available at the nearby 
locations (walking distance).

VOICEMAIL RETRIEVAL  DIAL 4747  
Please touch your “messages” button on your phone for voicemail 
instructions.

WAKE–UP CALL DIAL 0 OR TEXT 720 613 2322 
Please contact the operator to arrange for wake-up service.



WORLD OF HYATT 
Lose yourself in amazing locations – more than ever before. Find 
yourself in experiences crafted for your wellbeing. Take pleasure in 
luxury amenities and caring service that reflects your personal style. 
With each stay, you can earn points to use for complimentary nights 
and enjoy rewards and benefits that celebrate you.

JOIN NOW or LEARN MORE

https://world.hyatt.com/content/gp/en/enroll.html
https://world.hyatt.com/
https://www.hyatt.com/brands/park-hyatt
https://www.hyatt.com/brands/hyatt-regency
https://www.hyatt.com/brands/andaz
https://www.hyatt.com/brands/alila-hotels-and-resorts
https://www.hyatt.com/brands/hyatt-centric
https://www.hyatt.com/brands/unbound-collection
https://www.hyatt.com/brands/destination-by-hyatt
https://www.hyatt.com/brands/jdv-by-hyatt
https://www.hyatt.com/brands/caption-by-hyatt
https://www.hyatt.com/brands/thompson-hotels
https://www.hyatt.com/brands/hyatt-place
https://www.hyatt.com/brands/hyatt-house
https://www.hyattresidenceclub.com/home.html
https://www.hyatt.com/brands/urcove
https://www.hyatt.com/brands/hyatt
https://www.hyatt.com/brands/all-inclusive
https://www.miravalresorts.com/
https://www.hyatt.com/brands/grand-hyatt

